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TO: All Providers of Long Term Care and Transportat8srvices

FROM: Cynthia B. Jones, Director MEMO: Special
Department of Medical Assistance Services (DMAS)DATE_ 12/3/2015

SUBJECT: Requirement for Valid ICD-10 Diagnosis for Allaims — Effective 10/1/2015

This memo is to inform all providers billing PersdnCare, Transportation, Skilled Nursing, and
Intermediate Care Facilities of the requirementuse ICD-10 diagnosis codes. This requirement is
effective for all claims with dates of service onafter October 1, 2015. Any dates of service ptwr
October 1, 2015 are to be billed using ICD-9 diajmecodes. ICD-9 and ICD-10 diagnosis codes cannot
be combined on the same claim. Please refer thM#ukcaid Memo dated August 25, 2015 for additional
information.

COMMONWEALTH COORDINATED CARE

Commonwealth Coordinated Care (CCC) is a new prodheat is coordinating care for thousands of Viigis who have both
Medicare and Medicaid and meet certain eligibilityequirements. Please visit the website at
http://www.dmas.virginia.gov/Content_pgs/altc-esmspxto learn more.

MANAGED CARE ORGANIZATIONS

Many Medicaid recipients are enrolled with onehs Department’s contracted Managed Care Organim{ldCO). In order
to be reimbursed for services provided to an MC@léad individual, providers must follow their resgive contract with the
MCO. The MCO may utilize different prior authorim, billing, and reimbursement guidelines thaosih described for
Medicaid fee-for-service individuals. For moredmhation, please contact the MCO directly. Additibinformation about
the Medicaid MCO program can be founchtip://www.dmas.virginia.gov/Content_pgs/mc-hompxas

VIRGINIA MEDICAID WEB PORTAL

DMAS offers a web-based Internet option to accessrination regarding Medicaid or FAMIS member difity, claims
status, payment status, service limits, servicda@itations, and electronic copies of remittanceiaes. Providers must
register through the Virginia Medicaid Web Portalorder to access this information. The Virginiadibaid Web Portal can
be accessed by going wwww.virginiamedicaid.dmas.virginia.gof you have any questions regarding the VirgiMiedicaid
Web Portal, please contact the Xerox State Heakh@éeb Portal Support Helpdesk, toll free, at 1-86@-0496 from 8:00
a.m. to 5:00 p.m. Monday through Friday, exceptdagls. The MediCall audio response system provéitedar information
and can be accessed by calling 1-800-884-9730 8001772-9996. Both options are available at no toghe provider.
Providers may also access service authorizatiororrmtion including status via KEPRO'’s Provider Rbrtat
http://dmas.kepro.com

KEPRO PROVIDER PORTAL
Providers may access service authorization infdonatincluding status via KEPRO’s Provider Portal at
http://dmas.kepro.com

“HELPLINE”
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The “HELPLINE” is available to answer questions Maxy through Friday from 8:00 a.m. to 5:00 p.m.,eptoon holidays.
The “HELPLINE” numbers are:

1-804-786-6273 Richmond area and out-of-state thsignce
1-800-552-8627 All other areas (in-state, tolefleng distance)

Please remember that the “HELPLINE” is for providese only. Please have your Medicaid Providertifieation Number
available when you call.



